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We Believe
American Fidelity Assurance Company (American Fidelity) has more than 50 years of experience supporting employers, and we 
understand that maintaining a competitive program within the ever-changing benefits landscape can be overwhelming. This is 
why we believe employee benefit design and delivery should be simple. Our goal is to provide employers and employees with 
benefits and services that add value, while also helping employers control costs.

For our broker partners, we have built a team of customer care professionals who are available and committed to ensuring each 
customer’s needs are met. We believe it is our responsibility to help provide financial security solutions to employees while 
providing simplicity and ease to our brokers and their employer groups. 
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On behalf of Chimienti and Associates, we are pleased to introduce our partnership with American Fidelity Assurance 
Company as their exclusive Managing General Underwriter (MGU) for our broker community. Please take a moment 
to learn more about the benefits and services they can offer you, your employer groups, and your insureds. Then, for 
more information, or to find out how you can utilize American Fidelity’s solutions within your accounts, please contact  
Chimienti and Associates, the MGU.         

Tony Chimienti



What We Do
Our experience in delivering expense management benefit plans and services can help offset employer costs of 
providing important employee benefits. We offer a variety of tools to make utilizing benefit plans a simple and 
positive experience for employees, such as Health Flexible Spending Account (Health FSA) cards, online claim filing, 
and a convenient mobile app, AFmobileTM.

Central to our business philosophy is the belief that our products and services should benefit the community. 
We specialize in providing employee benefit administrative services specifically designed to help employers 
and employees save money today. We also provide supplemental insurance that helps protect your employees  
in the future. 

Brokerage Care Support Team
Your time is valuable, and prompt service is important.  That’s why AWD Brokerage Solutions offers a dedicated 
team of brokerage care specialists who specialize in supporting your needs.  From assisting with proposals and sales 
material, to answering questions about products or policies, they are committed to ensuring the best customer 
experience for both you and your employer groups.

Enrollment Platform
Your day is no doubt already full with your daily responsibilities. From organizing your annual benefits enrollment 
to providing year-round updates, managing an employee benefit program can be a complex process. It can also be 
challenging to provide carriers accurate employee benefit information while ensuring employees understand all of 
their available benefit options.

At American Fidelity, we understand both enrolling and maintaining your benefit program is key to happy employees. 
Our AFenroll® platform is a complete web-based enrollment, communication, and administration platform that can 
assist with the entire benefit enrollment process. With ease of administration and one central location, AFenroll® is 
your enrollment solution. 

Competitive Commissions 
With flexible plan designs and competitive commissions, we can provide a high level of personal service to broker 
partners across the country. Our voluntary employee benefits  portfolio can be designed around the various needs 
of your clients. 

Customer Service
With our history in the worksite market and their unique employee needs, American Fidelity has created multiple 
services and support to help your employers and their employees when managing their benefit plans. From our 
friendly customer care team to assist with policy questions or billing support, to our online claim submission and 
secured user accounts, we help your customers get the answers they need, when they need them.  Employers also 
enjoy the benefit of online bill reconciliation, benefit reporting, and more. We take great responsibility in being 
available when employers and employees need us.

Financial Strength
Employers and employees rely on American Fidelity when they need us. Since 1982, American Fidelity has 
been rated “A+” (Superior)1 by A.M. Best Company. Considered one of the nation’s leading insurance company  
rating services, A.M. Best bases its ratings on an analysis of the financial condition and operating performance of 
insurance companies. 

1 www.ambest.com/consumers (March 26, 2014) (A+ is the 2nd out of 16 with 1 being the highest.)



Tax-Favored Benefit Services to Help  
Employees Save
We specialize in providing administrative services for a wide variety of benefit programs to help employees maximize their        
tax-favored opportunities. All of our services act independently from any major medical plan and may be used with an 
employer’s existing plan(s). These benefits help reduce employer and employee tax liabilities. 

Since 1982, American Fidelity has supported employers in implementing tax-favored benefit programs. From educating 
employers on program opportunities and assisting with plan documents, to creating implementation plans, we are here to 
help turn these somewhat complex programs into simple solutions.

Section 125 Plans

EXPENSE
MANAGEMENT
SERVICES

The cornerstone of any welfare benefit program is a Section 
125 Plan that helps employers and employees maximize        
tax-saving opportunities. American Fidelity has been active 
in establishing Section 125 Plans for more than 25 years and 
services more than [7,500] Section 125 Plans across the U.S.

Features:
• Plan setup and documents, annual employee education, 

and year-round maintenance.

• Compliance support team with toll-free hotline and VIP 
email notifications.



americanfidelity.com/BrokerageSolutions

Some of our products and services may be provided by third party contractors or affiliated companies. 
Services listed may not be available in all states. 

FSAs are a great way for employees to save money on 
out-of-pocket medical and dependent day care expenses 
incurred throughout the year, while also providing a  
tax-savings opportunity. Not only will employees save money, 
but employers can also see payroll tax savings added to their 
bottom lines.

Features
• Uniform Coverage Risk Insurance Plan limits the employer’s 

exposure to the uniform coverage rule for Health FSAs.
• Health FSA card available for employees, spouses, and 

each of their qualified dependents.
• Upfront funding of Health FSA reimbursements, so funds 

are readily available. 

Flexible Spending Accounts (FSAs)

One of the best features of an HSA is the triple tax savings 
advantage. Participants can make tax-free contributions that 
are deducted from their paychecks under their employer’s 
Section 125 Plan, which may result in tax savings for both the 
employees and the employer. Money in the account grows 
or earns interest tax free, and distributions are tax free when 
used to pay for qualified medical expenses.

Features
• Convenient, secured online system for account holders to 

maintain their accounts and request distributions.

• Mutual fund options: Participants with account balances 
above $2,500 may choose from a diversified offering  
of no-load mutual funds, which cross all investment  
risk tolerances.

Health Savings Accounts (HSAs)

HRAs allow employers to gain greater control of their benefit 
dollars. Employers choose how much to make available, how 
the funds may be used, and whether funds may be rolled over 
from year to year. 

Features
• Multiple plan choices, allowing employers to customize 

their plans to best fit employee needs.

• Flexible plan funding allows the employer to choose the 
best method to pay for benefits. 

Health Reimbursement Arrangements (HRAs)

A Pre-Tax Transportation Benefit program allows employees 
to set aside money on a pre-tax basis to pay for qualified 
commuting costs, such as parking and mass transit expenses. 
Employers can reduce the payroll tax they owe while helping 
employees save money on commuting expenses. 

Features
• Employees manage their benefits through an easy-to-use 

online portal. 

• Convenient home delivery of mass transit vouchers or 
prepaid commuter check card.

Pre-Tax Transportation Benefits

Our history is built on assisting 
employers and employees.



Help Employees Protect Tomorrow
American Fidelity can enhance an employer’s current benefit program without adding costs to the bottom line by offering 
voluntary benefit plans. Our diverse portfolio of voluntary benefits is a great complement to your standard core benefit 
offerings and can help create a dynamic benefit program for your employer groups and their employees. 

With many of our plans qualified under Section 125, both the employer and employees can enjoy tax savings. We keep 
ease of enrollment and the need for simplified underwriting in mind with every product we build. In return, employees  
are able to experience a streamlined benefit enrollment that allows them to easily apply for coverage for both themselves  
and their families. 

EMPLOYEE
BENEFITS



Disability Income Insurance*

Help employees protect their paychecks in the event of a disability. This plan helps provide financial protection if 
an employee becomes disabled and cannot work due to a covered accident or sickness, and all eligible employees 
within 13 months of hire can enroll with no medical questions asked. Both long-term and short-term disability plans  
are available.

Accident Only Insurance*,+

Offer employees a plan that can help pay for those unexpected medical expenses resulting from a covered accident.  
Benefits are paid directly to the insured, allowing them to use the money to pay for out-of-pocket expenses. 
Employees may apply with no medical questions asked and choose from multiple benefit options. This plan also 
includes  a Wellness Benefit.

Cancer Insurance*,+

Help employees with some of the financial expenses that come with a cancer diagnosis. This plan can help cover 
both direct and indirect costs of cancer, and includes a Preventative Care Benefit that can help with early detection. 

Critical Illness Insurance*,+

Offer employees a plan that is designed to help them if they suffer from a critical illness such as a heart attack or  
stroke. This plan can help cover both direct and indirect costs and includes a Health Screening Benefit and a Recurrent 
Diagnosis Benefit.

Life Insurance*,**

Take care of employees by helping them care for the most important people in their lives. Our individual life insurance 
policies offered through the ease of payroll deduction have a simplified application process with minimal health 
questions and no required medical exams.++

Hospital GAP Plan® Insurance*,+

Offer employees a plan designed to provide a low-cost benefit to help pay for out-of-pocket expenses while  
receiving inpatient or outpatient services. This plan provides benefits for diagnostic testing and outpatient surgery, 
emergency room sickness or accident, and inpatient confinements. 

Hospital Indemnity Insurance*,**

Offer employees a plan that can help them cover expenses that may result from a sudden hospitalization. Designed 
to pay a daily benefit to help provide financial protection, this plan can assist with deductibles, coinsurance, and 
other out-of-pocket costs such as travel and child care. 

*These products may contain limitations, exclusions, and waiting periods. **Not generally qualified benefits under Section 125 Plans. +This product 
is inappropriate for people who are eligible for Medicaid coverage. ++ Issuance of the policy may depend on the answer to these  questions. The 
company reserves the right to change premium rates by class. For individual tax advice, please consult your tax advisor. Benefit plans listed may not be 
available in all states.

Customers are served best when 
solutions can be tailored for them.



Helping Employers Manage Resources
Managing expenses is something on every employer’s mind. American Fidelity understands the administrative needs employers 
have, particularly in light of the Patient Protection and Affordable Care Act (ACA). We are able to offer resources and services 
that help simplify benefit plan management and control costs.

When it comes to managing employee benefits, we can serve as an extension of human resources. We offer you and your 
employer groups valuable resources for helping employers design, deliver, and manage a benefit program. In addition, we 
have an entire menu of resources to help employers save time, simplify benefit plan administration, and identify possible cost-
saving opportunities.

EMPLOYER
SUPPORT
SERVICES



americanfidelity.com/BrokerageSolutions

Our service offers an efficient and cost-effective way to comply 
with the COBRA requirements, along with a convenient way 
for an employer to notify us of COBRA events. 

Features
• Includes sending required notices, collecting election 

forms, premium billing, and remittance to health carriers.

We can provide custom employee benefit booklets that 
includes information about all plan benefits, highlights of any 
plan changes, plus enrollment details. 

Features
• Includes cobranding opportunity by customizing with 

employer logo, photos, and personal opening letter.

COBRA Administration

We provide services to educate employers on federal health 
and welfare benefit plan law (such as the ACA), assist with 
plan strategy and operations, and help manage plan costs.  

Features
• Consulting support for plan decision makers and 

administrators. 

• Robust ACA website and VIP emails.

Health and Welfare Benefit Plan Consulting

WorxTime, our automated time management software 
solution, helps manage tracking employee hours in connection 
with the ACA employer mandate. It also supports IRS Form 
1094/1095 and employer reporting.

Features
• Monitors employee hours in real time and sends 

automated alerts to the employer when action is required

ACA Eligibility Software

Our non-discrimination testing service helps employers  
ensure their health and welfare benefit plans are in 
compliance with the applicable federal rules. 

Features
• Results and clean data file are provided for the employer. 

• Testing can be conducted multiple times during the year.

Non-Discrimination Testing

Completing the Form 5500 can be time-consuming and 
challenging.  If the form is not filed timely and correctly, the 
end result could be expensive penalties for the employer.  

Features
• Signature-ready Form 5500, complete with schedules.

• Assistance filing delinquent reports.

Annual Form 5500 Filing 

The Family  Medical  Leave Act (FMLA) can   be  an  administratively 
intense process.  We can assist with minimizing FMLA cost and 
liability by providing expert administration and consultation.

Features
• Provides consistent application of FMLA policies.

• Access to resources to answer FMLA questions. 

Leave of Absence 

We can help reduce the administrative burden of maintaining 
multiple plan documents and filing multiple 5500s (if subject 
to ERISA) by drafting ERISA wrap documents.

Features
• Draft a wrap plan document and Summary Plan 

Description (SPD) for an employer’s health and welfare 
benefit plan, ready for review by legal counsel.

ERISA Wrap Documents

Some products and services may be provided by third party contractors or affiliated companies. 
Sales tax may apply to some services or deliverables.

We provide relief from the administrative burdens created by 
the growing number of health and welfare plan employee 
notice requirements. 

Features
• Basic administration guide, with timeline and sample notices.

• Enhanced notice fulfillment services, where employee 
notices are sent on the employer’s behalf. 

Employee Notice and Reporting

Employee Benefit Booklets



Helping Employers Stay Compliant
Implementing and managing an employee benefit program comes with a multitude of requirements and responsibilities. 
American Fidelity’s history is rooted in understanding and implementing tax-favored plans. Since 1979, we have provided 
benefits and services for Internal Revenue Code Section 125 Plans and other benefit programs, providing the support necessary 
to ensure our customers remain compliant with current law. 

Keeping Employers Updated
American Fidelity recognizes that staying on top of changes in the law is imperative for a successful benefit program. We have 
an entire compliance team dedicated to monitoring and educating you and your customers through lunch-and-learns, VIP 
email notifications, newsletters, and one-on-one meetings. These resources help  give employers a head start with trying to 
understand new rules.

COMPLIMENTARY 
COMPLIANCE
SUPPORT



americanfidelity.com/BrokerageSolutions

Section 125 Plan Documentation 
From plan documents to board resolutions, American Fidelity can provide sample Section 125 Plan documents 
prior to each year’s plan renewal for an employer to review with their legal counsel. We work with employers to 
amend their plan documents to reflect changes made or that are mandated by law. For newly eligible employees 
and during annual enrollment each year, we will collect affirmative elections from employees, allowing employers to 
demonstrate every eligible employee had an equal opportunity to enroll in the plans. 

Major Medical Plan Waivers
Under the ACA, employers with 50+ full-time employees must offer adequate and affordable major medical coverage 
to substantially all full-time employees (working 30+ hours per week/130+ hours per month) and dependent children 
in order to avoid paying an annual penalty of $2,000 per full-time employee (excluding 80 employees in 2015, and 30 
employees in 2016 and thereafter). The penalty is indexed for inflation annually. The requirement to offer coverage 
is only satisfied if an employee may elect coverage at least once a year. Waivers are a great way to document that an 
employer satisfied the obligation each year. We can provide documentation that the employer offered coverage to 
the minimum number of full-time employees required to avoid triggering a penalty. 

Plan Communication 
Our enrollment model is designed to fully educate employees on the benefits and services available 
to them. Pre-enrollment flyers, posters, and emails are available to notify employees of their upcoming  
enrollment opportunities. We also make sample employee communication required by the ACA available to our 
employer customers. 

Health FSA and HRA Claims Adjudication
Federal law dictates which expenses are qualified for reimbursement from certain plans, such as Health FSAs and 
HRAs, and establishes strict guidelines for third party substantiation for claims submitted manually and through 
Health FSA card swipes. The potential consequence of failing to comply with these rules is that the IRS could disqualify 
an employer’s entire plan. We have established a defined process for claims adjudication in compliance with federal 
law to help ensure an employer’s plan will continue to be available. 

Tax Reporting Assistance
American Fidelity can assist employers with some of their tax reporting requirements. To help employers complete 
their W-2 Forms, we provide information on Dependent Day Care FSAs, applicable insurance claims, and data for 
American Fidelity premiums that larger employers have to report pursuant to the ACA. Additionally, Third-Party Sick 
Pay Reports are now available monthly for employers to review, download, and print anytime via our Online Service 
Center. Third-Party Sick Pay Reports show the tax due and information needed for W-2 Forms for employees who 
receive disability income benefits. 

American Fidelity does not provide legal or tax advice. We recommend you work with your counsel to ensure your plan’s compliance. 

Let our history in plan 
 implementation be your solution. 



Support the Way Customers Want It
At American Fidelity, we understand your employers have a choice when it comes to selecting benefit providers. We work hard 
to ensure every customer experience an employer and their employees have with us is a positive one.

Several Ways to Assist
We offer multiple ways to ensure our customers have access to us when they need support. Our Brokerage Care Team is available 
year-round to assist broker partners, employers and employees with their benefit program, including new hire enrollments and 
questions regarding benefits and services.  Customers may also speak with a customer care representative at our home office. 
Additionally, online customers can utlize our website, americanfidelity.com , or our mobile app, AFmobileTM, for online claim 
filing, viewing account status, policy lookup, and more. 

CUSTOMER
EXPERIENCE



Providing an excellent service 
experience, one customer at a time. 

americanfidelity.com
Our website was built with our customers in mind and is available 24/7 to help when customers need a quick answer, 
want to file a claim, or make changes to an account.

Employers and employees also have access to a personal, secured Online Service Center. Employers are able to 
review employee coverage, change employee addresses or coverage options, and utilize our online billing system.  
Employees can file claims online, access their insurance policies, view claim activity and plan balances, and more.  

AFmobileTM App
Our mobile app allows Health FSA participants to file claims and upload photos of receipts for reimbursement to 
their Health FSA accounts. Participants may also find pre-enrollment education, educational videos, calculators, and 
an online appointment scheduler.

Claim Submission and Reimbursement
We understand when employees visit our site, oftentimes it is because they have experienced an event that requires 
them to file a claim.  Whether it’s a routine dependent day care monthly reimbursement request or an insurance 
claim for an accident or illness, we want to make sure this experience is as easy as possible for them. 

Claim Filing
American Fidelity offers several ways for customers to submit a claim:

• Online through americanfidelity.com’s secured Online Service Center;

• Utilizing our mobile app, AFmobileTM, for select benefits;

• Via toll-free fax; or

• Mailing to American Fidelity.

In addition, we offer complimentary Health FSA, HRA, and HSA cards to allow employees to pay straight from their 
benefit accounts, not their pockets. 

FSA/HRA Claim Reimbursement
We are committed to substantiating claims in accordance with IRS guidelines to ensure your plan remains 
in compliance with the law. Our customer care teams focuses on timely and accurate reimbursements, with 
payments issued on a daily basis. Complimentary direct deposit is offered for all reimbursements, as well as a paper  
check option.  



www.americanfidelity.com/BrokerageSolutions
Our website offers our broker partners 24/7 access to detailed information about our entire portfolio of financial security 
solutions for your employer groups. Whether you need a quick answer about one of our products or services, or are simply 
looking for ways to get in touch with our dedicated Brokerage Care Team, www.americanfidelity.com/BrokerageSolutions  
has you covered.

Plus, upon obtaining secured access to the site, you can view plan brochures and rates, underwriting rules, commission 
statements and updates, and more.

VISIT US 
ONLINE



Listed Pricing Coordinates With Plan Year Start Date.

Automotive, Healthcare, Municipality Markets, 
and Premier / Select Markets

3 Products 1-2 Products

Section 125 Premium Only Plans with AFA products offered No Charge No Charge
Monthly Administration fee per Voluntary FSA participant No Charge $4.00
Monthly Administration fee per Voluntary Limited Purpose FSA participant No Charge $4.00
Monthly Administration fee per Voluntary HSA participant No Charge $4.00
Monthly Administration fee per Employer Contributed HSA participant No Charge $4.00
Monthly Administration fee per Employer Contributed FSA $4.00 $4.00
Monthly debit card administration fee per FSA card No Charge $1.50
Monthly debit card administration fee per HSA card No Charge No Charge
Annual Risk Coverage Policy premium per participant (FSA only) 
per $1250 stated in the employer plan document

$7.00 $7.00

 
Refer to the HSA Service Fees Explanation for additional information regarding miscellaneous fees associated with HSAs.

Any administrative services that will be at no charge and do not include 3 Products Agreement will require a NDAP reduction 
equivalent to 5% broker load.

Depending on unique employer characteristics, AWD reserves the right to adjust fees as needed to ensure administrative expense is 
adequately covered.

Policy No. AWD-PRODUCT-001 Effective Date: 5/21/2010 Revised: 1/1/2012

S-2168-0215                                For Internal Use Only. Not For Consumer Distribution

Section 125/Flexible Spending Account Fee Structure



With flexible plan designs and competitive commissions, American Fidelity can provide a high level of personal service to our 
broker partners across the country. We know how to issue business, provide accurate billing, and pay claims promptly.  And, 
with your dedicated Brokerage Care Team, you will feel like a member of the American Fidelity family, with access to valuable 
resources to help you and your clients maintain successful benefit programs. 

3400 W. Mineral King Ave., Suite B, Visalia, CA 93291
559-733-1670 or 877-733-1670/Lic. #0C36832

chimienti.com

SB-29858-0215

AMERICAN
FIDELITY


